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HOUSEHOLD SERVICE SCHEME FOR THE ELDERLY (HSS)

BASIC PART-TIME AND TEMPORARY HOME CARE
PROVIDED BY TRAINED FOREIGN HEALTHCARE ASSISTANTS

>
>

HSS is a pilot programme under Ministry of Manpower

HSS for the Elderly is ideal for families who:

* Need a temporary replacement for their usual caregiver,

* Need regular support when their usual caregiver is on leave,
* Have regular care needs for a part-time caregiver.

The list of care activities ALLOWED under this pilot programme

include:

* Personal Care tasks, including bathing, dressing, toileting, etc.,

* Assistance with Activities of daily living, including transferring,
oral feeding, light housekeeping, running simple errands like
going to market, etc.,

* Assistance with Medications (prescribed by a Medical
Professional),

* Mind-stimulating activities, companionship, going on walks and
other recreational activities,

e Simple exercise as prescribed by a healthcare professional.

Advanced care tasks such as tube-feeding, cleaning of stoma

bag, tracheostomy care are NOT ALLOWED under this pilot.

* However do enquire with us as our in-house Home Nursing Team
might be able to support you on these advanced care tasks at
highly subsidised rates (subject to means testing).

DUE TO HIGH DEMAND, ADVANCE BOOKING IS STRONGLY
RECOMMENDED FOR HSS, TO ENSURE AVAILABILITY
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' ' ' ' ' '
Morning | Afternoon | Mini-Day ! Full Day | FullDay . FullNight |  Sun/PH
P ! P 0 F 0 P R LF Lo
(10 hours) ' (12 hours) ' (12 hours) ' (10 hours)
Session Timings * 8am- | 2pm - 5 Any 6 continuous 5 Any 10 continuous 5 8am - 5 8pm - 5 9am -
12om |, 7pm . hours between | hours between | 8pm | 8am | 7pm
! 8am - 8pm | 8am - 8pm ! !
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Price Per Package $432 | $537 . $618 5 $916 | $1,047 1 $1204 1 $1,204
of 4 Sessions ** i i i i i i
1 l d v | i
Average Price $108 | $13425 | $154.50 ! $229 v $261.75 ) $301 ! $301
Per Sessions ** ! ! ' ! ' '
.............. Soocoooooodboooonooosooodonooscoonooooboscoooooodonoonoooodbacosn00000
Price Per Exira Hours $25per | $25per | $25 per ! $24 per . $28per | NA ! NA
((CRCPESUCTEN  extra hour | extrahour | extra hour | extra hour | extrahour | |
per session, subject ' ' ' '
to availability)
————————————————————————————————————————————————————————————————————————————————
Price Per Additional $136 | $168 | $193 ! $287 ! $327 ! $377 ! $377
' ' ' ' ' '

Individual Session

Without Package

* Standard times may be adjusted to fit client's needs, subject to availability and operational feasibility.
** All sessions must be booked in advance at time of purchase of package to secure availability.

- All prices are INCLUSIVE of GST.

- Consumables to be provided by clients.

- Location surcharge of $30 will apply for Sentosa.



SUBSIDISED HOME PERSONAL CARE
ASSISTANCE WITH PERSONAL CARE AT HOME

SERVICES

* Showering

* Assistance with ADLs and iADLs
e Mind stimulating activities

* Elder-sitting and respite

Performing simple maintenance exercises as prescribed by a
therapist

* Assistance with medication (excluding packing of medications,
excluding insulin injection and any kind of injections, excluding
conftrolled drugs)

HOW IT W O RK'S 0000000000000

e Operational Hours: Mondays to Saturdays: 8 am — 8 pm. Sundays,
Public Holidays, after operational hours subject to availability

» Service provided island-wide by local and foreign healthcare
assistants
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80% ! 0.00
75% 1.75
60% 7.60
50% 11.50
30% 19.30



SUBSIDISED HOME NURSING
SPECIFIC NURSING PROCEDURE(S) FOR HOME-BOUND ELDERLY

SERVICES

* Post-surgical management, e.g. administration of injections, care
of central venous line, fracheostomy or drainage tubes

*  Wound care and pain management (included NATROX, SNAP and
VAC dressing)

*  Maintenance/changing of urinary catheters and drainage tubes,
as applicable (included male urinary catheter change)

» Stoma care, e.g. colostomy and ileostomy care

* Insertion of nasogastric tube (“NGT") and tube feeding

* Assistance with bowel elimination, e.g. enema or manual
evacuation

* Monitoring of the Client's medical condition, e.g. blood pressure
and blood sugar checks (add on venepuncture with a fee)

* Providing caregiver education and training with regard to various
aspects of care, e.g. prevention of falls, pressure sores, proper
feeding techniques, etc

* Advice on activities of daily living, e.g. nutrition counselling and
education

* Monitoring of medication compliance and proper taking of
medication; Administering, supervision and packing of medication

HOW IT W O R K'S 0000000000000

e Operational Hours: Mondays to Saturdays: 8 am — 8 pm. Sundays,
Public Holidays, after operational hours available subject to nurse’s
availability

» Service provided island-wide by local registered nurses

» Subsidy level is based on Household Means-Testing

e Service cap: 8 subsidised visits per month. Additional visits available
at private rates
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Subsidy level - | Out-of-pocket |  Out-of-pocket Subsidy Level

Singapore Citizen | (weekday) $$ ; (Sun & PH) S$ :I‘;t:,jse :}: le
80% 5 0.00 5 97.84 Means-Testing
”””””” 7% . 000 | 10689
”””””” % 2620 . 13404
”””””” 0% . 4430 1214
”””””” 0% . 8s0 | 18834
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SUBSIDISED HOME THERAPY

HOME-BASED REHABILITATION/EXERCISE TRAINING TO SUPPORT FRAIL
AND HOME-BOUND ELDERLY

SERVICES

* Functional mobility and gait training

* Active and passive exercises to improve or restore range of motion,
physical strength, flexibility, co-ordination, balance and endurance

* Treatment to relieve pain, such as through electro-physical agents

* Advice on the use of assistive ambulatory devices such as walking
aids and prosthetic devices, including assistance on application for
relevant financial assistance

* Caregiver training and Client education

*  Community integration activities

HOW IT W O R K 'S 0000000000000

* Operational Hours: Mondays to Fridays: 9 am — 6 pm

* Service provided island-wide by local Physiotherapists and therapy
aides

* Subsidy level is based on Household Means-Testing

* Service cap: 18 visits within 6 months. Additional visits available at
private rates
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Subsidy level - Out-of-pocket Out-of-pocket
Singapore Citizen (weekday) S$ (Sun & PH) SS
””””””” &% . o000 . m70
””””””” 7% . 725 . 12645
””””””” &% . 3se . 15480
””””””” so% . sas0 . o
””””””” o% . %30 . ans0
0% 149.00 268.20

Subsidy Level Subject To Household Means-Testing



SUBSIDISED HOME MEDICAL
LONG-TERM MEDICAL CARE TO HOME-BOUND ELDERLY

SERVICES

*» Comprehensive care assessment

*  Management of chronic medical conditions

* Management of uncomplicated acute or sub-acute medical
conditions

» Referrals to specialists or Approved Providers in other disciplines,
where appropriate

* Arranging for safe transfer for hospitalisation, where necessary

* Prescription of appropriate acute and chronic medicines

* Educating the Client and caregiver on the Client’s medical
conditions and the management plan

* Performing minor medical procedures such as simple wound
debridement, suturing, infra-muscular and subcutaneous
injections etc

* Ordering and interpreting appropriate investigations

HOW IT W O R K 'S 0000

* Operational Hours: Mondays to Fridays: 8 am — 7.59 pm. Saturdays,
Sundays, Public Holidays, after operational hours available subject
to doctor’s availability

* Service provided island-wide by local physicians

* Subsidy level is based on Household Means-Testing

» Service cap: 2 visits per month. Additional visits available at
private rates
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Subsidy level - Out-of-pocket Out-of-pocket
Singapore Citizen ; (weekday) S$ ; (Sun & PH) S$
80% ' 0.00 ; 24.80
75% ' 13.70 i 42.00
””””””” o% . e . e
””””””” s . s . im0
””””””” % . ess . 1980
””””””” % . ony . 3000

Mondays to Fridays (8pm - 7.59am) visits: $405/visit (excluding GST)

Saturdays, Sundays and Public Holidays (8pm - 7.59am) visits: $450/visits (excluding GST)

Fees are for consultation only.

Procedures, consumables and medication are chargeable by attending SMC-registered medical
practitioner.

Additional tests ordered by attending SMC-registered medical practitioner are chargeable by the
relevant party involved



SUBSIDISED INTERIM CAREGIVER SERVICE

FOR HOSPITALISED PATIENTS WHO ARE MEDICALLY FIT FOR DISCHARGE
BUT REQUIRE POST-DISCHARGE CARE AT HOME

SERVICES

Showering

Assistance with ADLs and iADLs

Mind stimulating activities

Elder-sitting and respite

Performing simple maintenance exercises as prescribed by
therapist

Assistance with medication (excluding: packing of medications,
insulin injection and any kind of injections, controlled drugs)

HOW IT W O R K'S 0000000000000

Operational Hours: 8am to 8pm, 8pm to 8am

Service provided island-wide by foreign healthcare assistants
Patient can only be referred while still in hospital, or within 5 days of
a hospital discharge

Referral can be raised only by Restructured or Community Hospitals

Service cap:
- The maximum duration of 12 shifts, to be chosen between
day-shifts, night shifts, or both (for ICS only)
- Approval for extension of service cap has to be granted by
Agency For Integrated Care (AIC)
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RESTRUCTURED HOSPITALS - SINGAPORE CITIZEN COMMUNITY HOSPITALS -
S EtGhoht CECECEEEPLE LR PEEE LR LEEE P LR LS SINGAPORE CITIZEN
Ward g Subsidy i Pricing per T
| ' shift (S$) Subsidy . Pricing per
S U R M . shift (S$)
C/B2 80% 8.70 R E A bAt ettt
77777777777777777777777777777777777777777777777777777 80% 8.70
B2+ 50% 63.90  semeemoemseeeeeoheoeeee
77777777777777777777777777777777777777777777777777777 70% 27.10
B 20% 11910
77777777777777777777777777777777777777777777777777777 60% 45.50
A 0% 15590 --eemsosososeeooodeoooeeooooooooooo
50% 63.90
Restructured Hospital - Subsidy based on ward class 40% E 82.30

Community Hospital - Subsidy based on Household
Means - Testing I
$15.59 surcharge per shift for night shifts 30% E 100.70
$124.72 surcharge per shift on Sundays [
$31.18 surcharge per shift on public holidays 0% D 155.90



HOME-BASED RESPITE CARE (SUBSIDISED)
SUPPORT FOR CAREGIVERS OF PALLIATIVE PATIENTS

SERV | C 'S s

* Showering; Assistance with ADLs and iADLs; Mind stimulating
activities; Elder-sitting and respite

* Performing simple maintenance exercises as prescribed by a
therapist

* Accompany for doctor appointment

* Assistance with medication (excluding: packing of medications,
insulin injection and any kind of injections, controlled drugs)

e Qut-of-scope: Staff will not do resuscitation for client

HOW IT W O R K 'S 00000

Operational Hours: 8am to 8pom, 8pm to 8am

Service provided island-wide by foreign healthcare assistants

Palliative patients with Prognosis 12 months or less

Referral can be raised only by MOH-subvented Home Palliative

Care provider

* Service cap:

- Patients are eligible for up to 30 single shifts per lifetime and
not necessary to consume 30 shifts all at once; Full day shifts
would count as double shifts

- Approval for extension of service cap has to be granted by
Agency For Integrated Care (AIC)
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Subsidy level - Fees S$ Fees S$ Fees S$ Fees S$

Singapore Citizen | (Weekday) (Night) (Sun) (PH)

e %870 . S s
75% 17.90 33.49 142.62 49.08

e ww e ae | os
60% 45.50 61.09 170.22 76.68

- s0% 6390 1 7949 | 18862 | 9508

”””” 4% . 7310 | 8869 . 19782 | 10428

”””” 4% . 830 | 9789 . 20702 | 11348

3% 10070 11629 | 22542 13188

”””” 20% . 11910 | 13469 | 24382 | 15028

””””” 0% . 15590 . 17149 . 28062 . 18708

Subsidy level subject to household means testing
$15.59 surcharge per shift for night shifts

$124.72 surcharge per shift on Sundays

$31.18 surcharge per shift on public holidays




INTEGRATED HOME AND DAY CARE (IHDC)

MONTHLY CARE PACKAGES THAT GIVE YOU A ONE-STOP SOLUTION FOR
SEAMLESS QUALITY CARE

SERVICES
MediFypy

E
* One-stop solution for seamless, undisrupted, Nableq

continued quality care

* Clients have the option of having one provider
managing all their care needs

e Care Coordination and customised Care
Plan designed by our multi-disciplinary team,
including physician, physiotherapist, nurse, social
worker, etc

* Home Based Care - Medical escort and transport,
home personal care, home nursing, home therapy,
meals, caregiver support and 24 hours helpline

* Centre Based Care — assessments and regular
reviews, day-care and rehabilitation services
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OUT-OF-POCKET - SINGAPORE CITIZEN
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Subsidy level | Package1(SS) @ Package2(S$) ' Package 3 (SS)
o e% o0 | se0 . o000
7777777777 75% . 3375 . 16450 . 000
7777777777 6% | 27660 | 48520 | 18600
s . 4ms0 o900 54500
o s0% L 76230 L 102660 126300
7777777777 o% | 124800 | 176800 | 234000

TRANSPORT CHARGES OUT-OF-POCKET - SINGAPORE CITIZEN

””””””””” e e el il el

HHMT Result Subsidy level Tier 1 (8$) Tier 2 (S$) fLAssistcmce (S$)
. s% . s% . 05 . o088 | 150
s g% | 33 578 300
% 0% 610 1068 | 450
s &% | 80 | 1ssm 600
s 0% 1n70 . 2048 750
”””” % . o% | 2570 | 4498 | 1500

Tier 1 - Ambulant with 2-way fransport | Tier 2 - Non-Ambulant with 2-way transport
Subsidy based on Household Means - Testing



LIVE-IN CAREGIVERS (NON-SUBSIDISED)

WHAT IS A LIVE-IN CAREGIVER

e Alive-In Caregiver takes care of an elderlyor
sickclient in his or her home. The Live-In
Caregiveris a personal help, health aide, and
companion for a patient

*  Duties mainly focus on Activities of Daily Living
(hygiene, feeding, mobilisation, exercise), and
their patient’s emotional and social well-being

FEES

Monthly salary starts at $600 and goes up to $1,000 - based on the caregiver’s
quadlification, experience and complexity of the assignment
- You can reduce the cost of monthly levy from $§$300/month to $$60/month
under the “Aged Person Scheme”
- If you are eligible for the Home Caregiver Grant by AIC (previously called
FDW Grant), you can get $$250 relief/month or up to $$400 relief/month
- You will be the employer and sign an FDW contract with the caregiver.
- Salary is to be paid directly to the caregiver.
¢ One-time service fee of $2,725 w/GST (excludes MDW insurance & 3rd party cost),
for caregivers from Myanmair, Sri Lanka, or India:
¢ One-time service fee for caregivers from the Philippines or Indonesia:
Total package fee of §$3,161 w/GST (excludes MDW insurance & 3rd
party cost) — Philippines
Total package fee of §$2,875 w/GST (excludes MDW insurance & 3rd
party cost) — Indonesia
*  One-time service fee for Advance Placement Scheme:
Total package fee of $§$3,324.50 w/GST (excludes MDW insurance & 3rd party cost)
* One-time service fee for Pediatric Cases:
Total package fee of $$3,597 w/GST (excludes MDW insurance & 3rd party cost)

Third Party Costs:

i. Work permit application (S$35) & Issuance fee (S$35)

ii. Pre-Employment Medical Check-up (S$38)

iii. Insurance coverage for 2 years (minimally $$556.90) — this depends on the
employer's selection

iv. Air Ticket cost (Filipino overseas caregiver only) (S$200)

v. Settling in programme ($76.40) (Only for 1st time MDW-CAREGIVER)

EA LICENCE: 13C6324 :4'/3 Call to Enquire
. R47) 6536 0086
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PRIVATE NURSING (NON-SUBSIDISED)
TAFIPRS (FTEM

* Local Registered Nurses who are able to provide part-time or full
time care for short term assignments

* Typical engagements include:

- Full fime care after hospital discharge, while waiting for the

Live-In Caregiver to arrive,

- Post-operative recovery assignments (4 to 8 weeks),

- Support during day off or vacation of the usual Caregiver, etc
* Bundles can be customised to suit the patient’s needs
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ShortElder @  HalfDays @  Full Days

EEEEITE Sitting Bundle | Bundle Bundle
Description Clinicall © 50HOURS 10 HALF " 5FULL DAYS
procedure | (Minimum of ! DAYS (10 Hours per
(Maximum cap ' 2hoursper : (5hoursper ! full day)
of 1 hour/visit) session) . half day) i
NEINIW $125.20/visit | $3,130 | $1450 | $1.375
Average cost/ n.a 5 $62.60 5 $29 $27.50
hour : : :
Sundays, Additional | Noexiras ! An additional $5.50 per
nights & public $100.16 . hour on Sunday, night and
holidays ; ; public holiday
additional : :
Cost of $62.60 per $62.60 per $145 per extra | $275 per
extensions extrahour  extrahour half day ; extra day




HOME PERITONEAL DIALYSIS (NON-SUBSIDISED)
EHREMRIENT (FTiEnh)

e Post-hospital training, assistance of a dialysis nurse for patients who are new to
Peritoneal Dialysis (PD)

e Holistic support of a PD trained Live-In Caregiver for long-term dialysis patients

e Regular PD Specialist Nurse Visit; Qualified PD Nurse Trainers available to frain
family members and Live-In Caregivers

*  Wound Dressing service and training; Management of contamination

e Assistance with PD exchange procedure

¢ Healthcare Assistant service for clients with less complex needs
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'
Weekdays E Night (8pm to 8am) Sat/Sundays and
(8am to 8pm) 0 Public Hoiidays
.
Trouble-shooting nursing visit $134.80 per visit i $242.64 per visit
For Assisted PD or PD |
............................... e
Wound dressing $134.80 per visit E $242.64 per visit
Management of contamination $242.64 per visit E $242.64 per visit
Preparation prior to re-admission D
................................ Sy SO OBy
Hand-holding for CAPD exchange $350 per visit :
(maximum 12 hours) !
'
APD assistance $200 per set
(1 connection + 1 disconnection) Surcharge $100 for Sunday and PH
At Home PD Training $1,700 per training NA

v
'
'
For stable patients only. Supplies (4-5 days) i
provided by the client !

Live-In Caregiver

Monthly salary starts at $600 u'nc; goes up to $1,000 - based on the caregiver's qualification,
. 24 i p 5

- You can reduce the cost of monthly levy from $$300/month to $$60/month under the

“Aged Person Scheme™
- If you are eligible for the Home Caregiver Grant by AIC (previously called FDW Grant),

you can get §$250 relief/month or up to $$400 relief/month
- You will be the employer and sign an FDW contract with the caregiver.
- Salary is fo be paid directly to the caregiver.
One-time service fee of $2,725 w/GST (excludes MDW insurance & 3rd party cost), for caregivers
from Myanmar, Sri Lanka, or India:
One-time service fee for i from the Philippines or
Total package fee of $§$3,161 W/GST (excludes MDW insurance & 3rd party cost) — Philippines
Total package fee of $$2,875 w/GST (excludes MDW insurance & 3rd party cost) — Indonesia
One-time service fee for Ad Pl
Total package fee of $§$3,324.50 W/GST (excludes MDW insurance & 3rd party cost)
One-time service fee for Pediatric Cas
Total package fee of $$3,597 w/GST (excludes MDW insurance & 3rd party cost)

Monthly salary to be paid directly by client to caregiver ($600 to $1,000)

Health Care Assistant Visit $31.00 per hour
MoH Subsidies may apply to our HCA visits, please ask us for details
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CONTACT US TO SCHEDULE A FREE CONSULTATION

24/7 HOTLINE
+65 6536 0086

EMAIL

singapore@activeglobalcaregiver.com

WALK-IN
51 Goldhill Plaza,
#12-11, Singapore 308900

Getting here:
NOVENA MRT

Office hours:
Monday to Friday 9am to 6.30pm,
Saturday 9am to 5.30pm
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